IR JRY T eve Heh Avafenad, rER

Ife=m (Assignment)
foft fewim™r arRfsa fs=ma 9= 2017—18 2017-2018
fawy ;SO AReroT H ULol. fwerrr fowg ®re : WLoSIELd-01
Subject : PGDCP Subject Code: PGDCP-01
P s : IYFTIT FREVT Ig9d Td fas P Bre : dLSH S g-01
Course Title : Course Code : PGDCP-01
AP 3F — 30
Maximum Marks — 30 18
Yug — 3’
Section— A

e < ST W WA @ o™ ST 800 ¥ 1000 el H ford | Y w'H arfvrard € |
Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. N

Maximum Marks — 18

1 Discuss the problem of consumers. 6
SUHITTST B FARITRN & quie BHIfTT |

a1
T3 T HaRl & Sy & JTHRI W PH1d ST dlall [~ ST & Fed # fadesT S |
Discuss in brief various laws that impact Rights of Consumers of Goods and Services.

2  Explain the consumer protection movement in India. 6
ART H SURAT EREIVT M= DI AR DI |

a1
JUATERIT ERET0T ST, 1986 # a¥ 2002 # fHy T wzg &' MMl & fadesT S |
Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.

3  Discuss the expanding horizons of consumer education. 6

SuHTadT 18T @ e Y SMATHT BT guid HIRTY |
g7

UG & f2dl IR amil § e A= e gRem wrAl @ \eg # fadesT S |
Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.
grg — 9§
Section - B
I : ofg SR WA WA & 79 IR 200 W 300 Wl # ford | Wt w7 sifvard €|

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

e 3w — 12

Maximum Marks — 12

4  Discuss the problem of consumers in market. 2
qIOTR H ST B THRIST BT quie BN |

a1
YT ERETOT IATRIH 1986 & UHRT UTGRITHI bl du HITOT |
Describe the important provisions of the consumer protection act 1986.

5  What are guidelines of united nation regarding consumer protection? 2
JYHTRIT FREVT TR FYa g & 77 [T a1 2
a1
U TR & forq wgad g Ante”{ 7377 (1985), B Hew # fagaer S|
Discuss in brief the UN Guidelines for Consumer Protection 1985.

6  What is the role of educational institutions in consumer education? 2

Syvraar e # Afdre S B T e |
ar



ST ABR T SUHIGT eI AfAfH, 1986 & €1 sichdde @) fadaer s |
Discuss the nexus between Consumer Rights vis-a-vis the Consumer Protection Act, 1986.
How do you understand by consumer behavior? 2
ITHIAT FIER BT 3T D A ¢ |
a1
PN SuEIaT T8l g7 A foofa faftrt @ derrar & fadesr iy |
Who is not a Consumer? Discuss with the help of decided case laws?
What is the future of consumer management in India? 2
ART H SUHIT 3feTe &I w7 Hfasy B
a1
eI BIUgaR’ URHTT & HRIEH 3R Havel Bl [JaHT I |
Discuss the scope and coverage of the definition ‘Misbranded’.

What are objective of consumer education. 2
SudTaT 18 & R’ See T B

a1

fafafaa ol el & Jemar 9 Suiadr xevr M, 1986 & 3favia afffera dfe dari &
PRIH 3R HaRSl DI [q==T ST |

Discuss the scope and coverage of Banking Services covered under the Consumer Protection
Act, 1986 with the help of decided case laws.
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Ife=m (Assignment)

foft fewim™r arRfsa fs=ma 9= 2017—18 2017-2018
fawy ;SO AReroT H ULol. fwerrr I @re : WSS d-02
Subject : PGDCP Subject Code : PGDCP-02
EaiiILED . IR HET HIA Td HdER DY Dle : LSS HLE-02
Course Title : Course Code : PGDCP-02
AP 3F — 30
Maximum Marks — 30 18
g —
Section— A

Al - Y SR ¥ 9T & 310 SR 800 & 1000 vreal # forat | Ay w'H sifard g |

Note :

Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All ion Isory. :
questions are compulsory o 5 — 1

Maximum Marks — 18

What are important provisions of the consumer protection act 1986.
JHTT HRET0T AT, 1986 B W UG HIT 7 |

a1
fafafaa ol el & S'mar & Swviadr Sxevr sftfam & ofaia affafera smara wamt’ &
FrigE MR IR @1 fadaer SR |
Discuss the scope and ambit of ‘Housing Services’ covered under the Consumer
Protection Act 1986 with the help of decided case law
Discuss the composition process and functions of National Consumer Forum.
I IUHRAT BRE & T, Afdadl 3R BT BT guie HITT |

a1

TIRYIE YITROT Pl PR |
Right to ‘Healthy Environment’.
What are problems before voluntary consumer organizations in India?
RA H Wed IuHIEadT FiTeHl & g9 a1 gAlfaal ¢ |
a7
Fffd e ok IR—9IR (STRRIV Q) AT ([efi)
Write a note on ‘Inordinate Delays’ and ‘Repeated Adjournments’.
grg —
Section - B

I : ofg SR WA WA & 79 IR 200 W 300 Wl # ford | Wt w7 sifvard €|

Note :

Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

e 3w — 12

Maximum Marks — 12

What are importance and functions of voluntary consumer organization?
e ST TS & g 3R HT T T 2 |
a1

SuTadr e & e 9 ST |
Obiject and purpose of Consumer Education.

What are prevention in the constitution regarding consumer protection.
ST TReTOT & e H e # o9 & uraue 2

g1

JUHIRIT ERET0T 31”3l &1 [ e |
Consumer Protection and the Regulation of Drugs.



Give the name of five legislations regarding consumer protection.
ORI ERETT § FRIId Uld Sl bl A4 fTRay |

g1
gferaifirar rfef=as, 2002 |
The competition Act, 2002.
What are rights of consumers.
SUHTERIT & RIT ARTPR 2|
a1

SyFTaaRll & 1@ |
Duties of Consumers.
Discuss composition process and functions of District Consumer Forum.
RTelT IUFTadT @& e+ eIfdadl iR &l &7 quid By |
a7
IO GITaRYT & fAf= il &1 fadesT I |
Discuss the various dimensions of Consumer Environment.
Discuss composition power and functions of State Consumer Forum
I SUAIGT BIRA & T84, Afdadl iR FHai &1 goiF HIf |
a7
QU AfeTe H aRda fier dgRial @1 fawarR 3 fqe=er I |
Discuss in detail the ‘Changing Trends in Consumer Movement’.
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Subject : PGDCP Subject Code : PGDCP-03
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Course Title : Course Code : PGDCP-03
AP 3F — 30
Maximum Marks — 30 18
g —
Section — A

e < ST W WA @ o™ ST 800 ¥ 1000 el H ford | Y w'H arfvrard € |
Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. N

Maximum Marks — 18

1 What are the functions and Importance of advertisement .What is the effect of

advertisement on consumer.
s &1 B 3R 98 |7 2| AU &7 SudTesil TR R UTT ISdT © |
a1
IUTRAT ARETOT SIS, 1986 & J=diId AffAfeld Bg SU9IdT AR B fada-r S |

Discuss the six Consumer Rights covered under the Consumer Protection Act, 1986 .

2 Write an essay on development and impact of E-Commerce.
3 FME @ e IR v R va fawr faRag |

g7
STIFATRT TR fISTUE & AHRIHAG T THRIHS WG &7 {3790 BT |
Analyse the impact (positive as well as negative) of Advertisement on Consumers.

3  What do you mean by consumer dispute? What are procedures to decide consumer disputs?
IUATGT faare | MY T FHSTd ® | Ui faare fAues & w®im ufhar 7|

g7
YD BTl H IUMIRIT fTalel Bl JADT DI =T BT |
Discuss the role played by ‘Consumer Movement’ in the Modern Period.
grg —
Section - B
I : ofg SR WA WA & 79 IR 200 W 300 Wl # ford | Wt w7 sifvard €|

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

e 3w — 12

Maximum Marks — 12

4  Who can lodge complain. What are grand for complain.

Prorad B9 ao BT Febdr 27 TThrad s B Bl 9T IUR & |
T

U &R R fawge fewoft forfy |

Write an elaborate note on ‘Consumer Responsibility’

5  What do you mean by misleading and place advertisement?
Yd Td e fAsmu=1 & My &= §9sd & |
a1
ART H Iudraar Preor R fewol forRay |
Write a note on ‘Consumer Education in India’
6 S TN T8 W DI |
What is E-commerce? Explain.



T
TRReIfde TafaRor 3R IuHIaT & 9 WER Gy &) fAdeqr S|

Discuss the interrelationship between Ecology, Environment and the Consumer.
SUHTGRIT ERETOT IR 1986 BT SYHTT R IT0IR R R Y9G 2 |
What is effect of consumer proction ,1986 upon consumer and market.

a1

ART H ITHIETT Bl ORI Ahrs

Discuss in brief ‘The broad profile of Consumer in India.
- T & FEd R/ gAar 2

What are problem before E-commerce?

a1
SUHTAT MR &I faia |
Emergence of ‘Consumer Movement’.
fagmoe & g R e e forfRag |
Write an essay on effect of advertisement.
a1
OIS YO0 |

Write a note on ‘Consumer Manifesto’.
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ol fewi™m srdfsa afsam 99 2017—18 2017-2018
[GLE : IUATRIT GRETOT § YLSh. feverar Ty wre : WSS ELd-04
Subject : PGDCP Subject Code : PGDCP-04
o e . SUATHRIT GRETIT D UG HFDHIDR] B Pl : LSS U-04
Course Title : Course Code : PGDCP-04
AP 3F — 30
Maximum Marks — 30 18
qug — 3
Section — A

Al - Y S 97T 9UHAT © 3109 SR 800 & 1000 vreal # foret | Ay u'A sifard g |

Note :

Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. :
a P y AT 3F - 18

Maximum Marks — 18

AfrepaT 7 31ef 3R A gAY | FaArT 3R AfTHdT | T T B |
Discuss the meaning and importance of moratily.What is relationship between business and
morality

a1
YA TSl B qHADT |
Role of ‘Consumer Organizations’.
R STMRATEE ®IT 87 ARAT DI |
What is green consumerism? Explain.
g7

Suda f&d @ ded # Jriiie 92°F 8k i |
Write a note on ‘Social Objectives and Responsibilities’ in relation to consumer interest.
AFDT BT AT 3T YD 87 I9D Hed 3R A RIT ¥ |
What is the necessity of standards? What are their importance and advantage?
g7

qrgul gfoRgeicre aomR - |
Write a brief note on ‘Perfectly Competitive Markets’.

g — ¥
Section - B

e : ofg SR WA | WA & U IR 200 W 300 TRl # ford | ¥t w7 sifvard €|

Note :

Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

e 3w — 12

Maximum Marks — 12

Sy x0T & forv fafarate g di—aa 9 2|

What are Regulatory authority for consumer protection.
a1

JUMTRIT AR I, 1986 # I 2002 H By MU yg=g &' MMl 1 A== ST |
Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.

IR AFS <RI IMfAFIH, 1986 & WRI UTGH! BT g BIFOTY |

Discuss important provisions of Indian standard Bureau Act 1986.
a1
SYIERT & fdl 3R amil ¥ Hafor A= @rer gRem Sl &1 Ferg 3 A= S |

Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.




SUHIIT FGER A AT FIT FH © | S9! Y 3" 19amsil &1 o Hifoi |

What do you mean by consumer behavior. Discuss their silent features.
a1

SUUTFIT YITaROT b fAf~T SR BT F=it HIfoTy |
Discuss the various dimensions of Consumer Environment.

PIINE & AHIND SRS & 37 Agcd JAT &7 BT IassY |

Explain the meaning, importance and scope of social responsibility of corporate.
a1

o~

SUHIERIT 3ffale H URad T ggidl &1 IR # =r@f SIfg |
Discuss in detail the ‘Changing Trends in Consumer Movement’.

SUHIGAT ARETOT H SERT DI FIT AT 2 |

What is role of industry in consumer protection.

a1
JUHIGT HReT0T AT, 1986 & STIa AT B8 IUMIGT IABRI &1 fIRARYddH
At BT |

Discuss in detail the six Consumer Rights covered under the Consumer Protection Act, 1986 .

IR RoTd §& & To4, afdadl 8k sl &1 goiq By |
Discuss the composition power and functions of Reserve Bank Of India.
a1

SyHTaARN WR AT & AHRIAS 9 THRIAG THd BT 37907 SIS |
Analyse the impact (positive as well as negative ) of Advertisement on Consumers.
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Course Title : Course Code : PGDCP-05
AP 3F — 30
Maximum Marks — 30 18
Yug — 3’
Section — A

Al - Y SR 97T 9T © S0 SR 800 & 1000 vreal # foret | Ay w'H sifard g |

Note :

Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All i Isory. :
questions are compulsory o 5 — 1

Maximum Marks — 18

T3 Td HamRll & IUHER & ARHRI W YA ST ardll A BrAl I Ferd # AT
PIFTY |
Discuss in brief various laws that impact Rights of Consumers of Goods and Services.

a1

SUHIaTRl & ARGRT Haell (Attitudinal) gRadsl’ o fewol forRay |

Write a note on ‘attitudinal changes’. on Consumers.

JUATGRIT ERET0T ST, 1986 # a¥ 2002 # fHy Y Wzg &' MMl & fadesT S |

Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.

g7
IfFIep Tt # SUAIGIT SNGIAT BT HDT BT gl By |

Discuss the role played by ‘Consumer Movement’ in the Modern Period.

Iy & f2dl iR ol | Fafed faf= @rer gRem drHl @1 wea J fJde=n S |

Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.

7

[T i@ W g fewoh falay |

Write an elaborate note on ‘Consumer Responsibility’
g —
Section - B

e : ofg SR WA WA & U IR 200 W 300 TRl # ford | Wt w7 sifvard €|

Note :

Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

e 3w — 12

Maximum Marks — 12

SIS & SIfIPN |

Rights of Consumers.

a1
g F SgHTer reror uR fewofl oy |

Write a note on ‘Consumer Education in India’.

IUTGRIT TR0l & fAffr=T 3mardt & fad=ar Hifsm |



Discuss the various dimensions of Consumer Environment.

a1
TIRRfI® TafareT IR IUHIaTT & I IRER Gael BT It BIFY |

Discuss the interrelationship between Ecology, Environment and the Consumer.

QUG Afele H uRga et dgiial @1 f[awdrR 3 faa=er S |

Discuss in detail the ‘Changing Trends in Consumer Movement’.

qr
TP RIS o SUATRIT Tl & Mfaulid &l =l Hifoig |

Discuss the emergence of ‘Consumer Movement in Asia-Japan’.

SOTT HRET0T AT, 1986 & Ir=<Fid AT B8 IUFTGT IIHRI &1 fade =T BT |
Discuss the six Consumer Rights covered under the Consumer Protection Act, 1986.
a1

MRA ¥ SYATET & fRgd dIdrsdl |
Discuss in brief ‘The broad profile of Consumer in India.

SyHTFaRll R fAsod & AGRIAS g THRIHAS YT BT 37w S |
Analyse the impact (positive as well as negative) of Advertisement on Consumers.
a1

YT 3MTGTelT BT MM |
Emergence of ‘Consumer Movement’.

YD BTl H YT fTaler B JADT DI = BT |

Discuss the role played by ‘Consumer Movement’ in the Modern Period.

T
Write a note on ‘Consumer Manifesto’.

SYHTERIT "THOT—95 (Manifesto) |



