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Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. o 90 — 18

Maximum Marks — 18

1 Discuss the problem of consumers. 6
SUATGTRT @1 TR T auis Ty |

a1
TGN Td ARl & SUFIRI @ JAVHRI W JAT STe Tl [~ SrE! @ ey 7 fada Sy |
Discuss in brief various laws that impact Rights of Consumers of Goods and Services.
2 Explain the consumer protection movement in India. 6
ARA H ITARAT eIV MRl & AR DI |

7
TR EReT0T I, 1986 H AW 2002 ¥ fBY MY W@ WAl @) 99T i |
Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.

3 Discuss the expanding horizons of consumer education. 6
Suradr 1T & g@d gU Ml BT quie Iy |
a1
IUHIET & f2dl IR Al ¥ Hafd A= e gRem Sl @ Gey 7 fade S |
Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.
g — ¢
Section - B
e - Y SIRG F| WA S U IR 200 F 300 el H ford | it g aifard € |
Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

AfHad e — 12

Maximum Marks — 12

4  Discuss the problem of consumers in market. 2
qIoiR & SUAIERT & IR BT qof= BT |

a1
JUHTGT ERET0T JIAIH 1986 & U@ IR &l guid Hifory |
Describe the important provisions of the consumer protection act 1986.

5  What are guidelines of united nation regarding consumer protection? 2
SO HRET W WY g & &I AT @ 2

a1
JUHIGT ERET0T & forg Aygad g Ante’ft 377 (1985), @1 Heu # fadw S|
Discuss in brief the UN Guidelines for Consumer Protection 1985.

6  What is the role of educational institutions in consumer education? 2

St e § g d=er=l B e 2|
ar



IOHIET JMTABR Tad SUHTGT EReT0T AT, 1986 & dia 3fctdas &1 A= &g |,
Discuss the nexus between Consumer Rights vis-a-vis the Consumer Protection Act, 1986.

How do you understand by consumer behavior? 2
IUHRAT FIER BT A HH A & |
T

P9 SuEIaar T8 g7 fafaf = faofy faftrt & serar & fadesr S
Who is not a Consumer? Discuss with the help of decided case laws?

What is the future of consumer management in India? 2

R § SUNIadT 3ficlold &l T YfdsT & |

T
T BIYYRT IRETST & HRIEH iR Havel Bl {Jde=T BT |

Discuss the scope and coverage of the definition ‘Misbranded’.

What are objective of consumer education. 2
SuHar e & /7 $5e7T B

a1
fafaf =g fofa fafdal & Serrar © Sudiear xetor IS, 1986 & siaitd aftafera dfbT Tamsi &
BRI 3R BNl B fAda=T B |

Discuss the scope and coverage of Banking Services covered under the Consumer Protection
Act, 1986 with the help of decided case laws.
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Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. o 90 — 18

Maximum Marks — 18

1 What are important provisions of the consumer protection act 1986.
I HRET0T JAMATTIH, 1986 B THRI WTARIH T & |
a1
fafafaa frofa faftrl & wemar 9 SuHad G ofdfm & oideta afafera smare wamwril’ @
FrieH 3R TR @ fada= T IR |
Discuss the scope and ambit of ‘Housing Services’ covered under the Consumer
Protection Act 1986 with the help of decided case law
2 Discuss the composition process and functions of National Consumer Forum.
I IYARAT BRY B 704, Afdadl iR SrIT BT guie HIRTT |
a1

FRAYE YITART T AfTHR |
Right to ‘Healthy Environment’.
3 What are problems before voluntary consumer organizations in India?
ARA H Weed IUHIT |ToA! & FHl R®IT Il 2 |
g7
AT facia’ 3R IR—aR (STERIV Q) AT (Rfird)
Write a note on ‘Inordinate Delays’ and ‘Repeated Adjournments’.
grg —
Section - B

dIe - g SR 9| WAl $ U SR 200 ¥ 300 W&l H o | A 97 i € |

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
guestions are compulsory.

JfFam 3F — 12

Maximum Marks — 12

4  What are importance and functions of voluntary consumer organization?
Wfd SUMIGT ATl © e iR BRI T RT 2 |

T

SuHrar 1o &7 ded g 9 |
Object and purpose of Consumer Education.

5  What are prevention in the constitution regarding consumer protection.
ST TRETT & T H e § 9 & uraene g

a7

IOHIFT HReT0T 3R A9t &1 fAf T |
Consumer Protection and the Regulation of Drugs.



Give the name of five legislations regarding consumer protection.
JUHIGT ERET0T | TG g wrEl & A faRay |

a1
gferfirar 1S M, 2002 |
The competition Act, 2002.
What are rights of consumers.
SUHIERIT & RIT ARPR 2|
a1

SUATFRTRAT & IR |
Duties of Consumers.
Discuss composition process and functions of District Consumer Forum.
T SUHIaT & |Ted wIfdadl 3R SR &1 9o S |
g7
QU TAteRT & AT Al &1 fJager $HIfTg |
Discuss the various dimensions of Consumer Environment.
Discuss composition power and functions of State Consumer Forum
TR IGATHRTT BIRA & T34, WfIaal IR FHAT BT auie HIfoy |
g7
QU dffare # aRad fid ggfrl @ R 3 o i |
Discuss in detail the ‘Changing Trends in Consumer Movement’.
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Note :

Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. o 90 — 18

Maximum Marks — 18

What are the functions and Importance of advertisement .What is the effect of
advertisement on consumer.
s & & iR AR R g | IS &7 SuMiedneil TR qn yeTE usdT 2 |

a1
IOATFT RET JIfAFRIA, 1986 & <A AHATI BE IUATHIT SMABRI &1 e =T PHIfSq |
Discuss the six Consumer Rights covered under the Consumer Protection Act, 1986 .
Write an essay on development and impact of E-Commerce.
S BRl @ A oiR wME W) U e faRa |

a1
SYHTERIRT TR IS & AGRIHS T FHRIAS THIT BT 37 AT HIRTY |
Analyse the impact (positive as well as negative) of Advertisement on Consumers.

What do you mean by consumer dispute? What are procedures to decide consumer disputs?
SuHadr faare § My FaT FHS § | Sy faarg fue™ @ ar ufthar 2

ar
JAYFTH Bl H IUHIGT ATGIA DI ABT BT fad=T B |

Discuss the role played by ‘Consumer Movement’ in the Modern Period.
g — q
Section - B

e : g SR WA | WA B 37U IR 200 W 300 el # ford | At u' e srfyard €|

Note :

Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
guestions are compulsory.

AfHad e — 12

Maximum Marks — 12

Who can lodge complain. What are grand for complain.
Prerad 1 ool @1 Fadl 2? PTerRd a5t BRI BT T SR B |
ar

QI TR R favya fewolt forRay |
Write an elaborate note on ‘Consumer Responsibility’

What do you mean by misleading and place advertisement?
Y Td e Rsmu=l | My I w9 7 |

gRd # Syardr Preror ur fewefly fafRau |

Write a note on ‘Consumer Education in India’
g B 91 & W HIRY |
What is E-commerce? Explain.

T



T
TRRfIE TataRor 3R SuMIaT & 9 WER Wy &) fadeqr ST |

Discuss the interrelationship between Ecology, Environment and the Consumer.
SUHTT RETT IR 1986 BT UG R FOIR TR T THIT 2 |
What is effect of consumer proction ,1986 upon consumer and market.

g7

ARA H IUHIETT Bl (TR UIhs e

Discuss in brief ‘The broad profile of Consumer in India.
- ™l @& TE w1 g 2|

What are problem before E-commerce?

7
SO TR BT AT |
Emergence of ‘Consumer Movement’.
= & g9 R e e fiRag |
Write an essay on effect of advertisement.
g7
JUHTERIT BT |

Write a note on ‘Consumer Manifesto’.
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Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.
All questions are compulsory. :
q P y e 316 — 18
Maximum Marks — 18
1 Sfaear @1 ol AR HEw gaTsd | ey 3R Afddr H T qeE g |
Discuss the meaning and importance of moratily.What is relationship between business and
morality
a1
QYNGR HITSHT BT e |
Role of ‘Consumer Organizations’.
o BRa SwirdamaTe T 87 e S |
What is green consumerism? Explain.
a1
IudiaT fod & el # wmifoie 997 iR Tl |
Write a note on ‘Social Objectives and Responsibilities’ in relation to consumer interest.
3 AFSD B R A IS &7 Sb Hew IR A T 8 |

What is the necessity of standards? What are their importance and advantage?
a1

TRl UfoRugicTd aoTR |
Write a brief note on ‘Perfectly Competitive Markets’.

g —
Section - B

dIe : g SR 9| WAl @ oue SR 200 ¥ 300 W&l o | 9l w7 sifand € |

Note :

Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All
questions are compulsory.

AfHam 3F — 12

Maximum Marks — 12

SUTerdT et & fore fafarars | da—aa 9 2

What are Regulatory authority for consumer protection.
a1
JUHTGT ERET0T 1A, 1986 # a¥ 2002 H By T¢ ygzg |'MEAl @ fademT Sy |
Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.

IR AFS SRI 3AfAEH, 1986 & T UGl BT quis dHIfoTg |

Discuss important provisions of Indian standard Bureau Act 1986.

a1
IuHTET & f2dl IR Al ¥ Hafd A= e gRem oAl @ ey # fadeer S |
Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.




SUHII Fa8R U 3T o1 T 8 | SIb! T {3 T9emil &1 quie BIfoiy |

What do you mean by consumer behavior. Discuss their silent features.

T
IUTFTT gATaRoT & fAf= Ml &1 ==t BT |

Discuss the various dimensions of Consumer Environment.

HIURE & AHINTG SRl & 31f dgc AT &3 Bl JasSY |

Explain the meaning, importance and scope of social responsibility of corporate.
gT

[N

SUHIERT 3ffale # uRad el ggirdl &1 R o =@l Hiforg |
Discuss in detail the ‘Changing Trends in Consumer Movement’.

SUHTGAT R0 H ST B T ABT B |

What is role of industry in consumer protection.

T
SO FRETT AT, 1986 & SI=id AT BE ITAIHT ANHRI B RIS
=l BITY |

Discuss in detail the six Consumer Rights covered under the Consumer Protection Act, 1986 .

RO RSTd §b b T34, fdddl 3R B1AT bl gui DI |

Discuss the composition power and functions of Reserve Bank Of India.
g7

I TR I & ThRIH® T THhNRIAD U9 BT I o5 BT |

Analyse the impact (positive as well as negative ) of Advertisement on Consumers.
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Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions.

All questions are compulsory. o 97— 1

Maximum Marks — 18

1. I3 Qd Harsll & IuHIGdAl b ADHRI W YW ST ardll [T Bl Bl wey H g

DI |

Discuss in brief various laws that impact Rights of Consumers of Goods and Services.

T
SIS & AR FadT (Attitudinal) TRecHlr W fewel fafay |

Write a note on ‘attitudinal changes’. on Consumers.

2 JUHTGRIT ERET0T 1A, 1986 # @y 2002 H BU T¢ ygrg | Mgl @ fademT Sy |

Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.

ar
JMYFTH BTt § AR 3faTer Bl AdT B ==l B |

Discuss the role played by ‘Consumer Movement’ in the Modern Period.

3. IuHTaT & fadl 3R oMl | HefSd faf= @rer gRem Sl & ey § fqdesr B |

Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.

T
[T ST WY fawgd fewoh forfRay |

Write an elaborate note on ‘Consumer Responsibility’
g —
Section - B

dIe - g SR 9| WAl $ U SR 200 ¥ 300 W&l H o | A 97 i € |

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All

questions are compulsory.

e 3 — 12

Maximum Marks — 12

4. SIS & JTfIPR |

Rights of Consumers.

a1
gRT ¥ Syrer reror o fewol foRay |

Write a note on ‘Consumer Education in India’.

5. ST gafaRer & fAf=1 smamat @ fader e |



Discuss the various dimensions of Consumer Environment.

a1
gTRReIfY®H TafaRor R Iu9adT & 9 NN Hde &1 gl BT |

Discuss the interrelationship between Ecology, Environment and the Consumer.

[WaN

SuHI ffale d alRda fid ygiml @ f[awdr e i |

Discuss in detail the ‘Changing Trends in Consumer Movement’.

T
T TIT—STI9 § SU9THRITT ST & MAATa Bl F=al B |

Discuss the emergence of ‘Consumer Movement in Asia-Japan’.

IOHIGT HRET0T JATH, 1986 & IrId AT BE SUHIT ARHRI &1 fad=mT STy |
Discuss the six Consumer Rights covered under the Consumer Protection Act, 1986.
a1

MR H UG &) fIRgd Nwrsa |
Discuss in brief ‘The broad profile of Consumer in India.

SUHERI R A9 & GRS T AHRIHASG I BT 37007 I |
Analyse the impact (positive as well as negative) of Advertisement on Consumers.
a1

JYHTIT MTGTAT BT AT |
Emergence of ‘Consumer Movement’.

JMYFIH BTt H SUHIGRT Il 1 e & fademr S |

Discuss the role played by ‘Consumer Movement’ in the Modern Period.

a1
Write a note on ‘Consumer Manifesto’.
SUHTadT HIYUT—9= (Manifesto) |




